Panel Track

Installation and Troubleshooting Instructions

STOP

Questions? We can help! Call Vista’s Hot Line for quick assistance. 1-800-726-3380
If you are missing parts or have questions about the operation of your blind, call our Hotline. Please
shipping label.

To install your Vista shades, you will need a few basic tools: pencil, level, drill and drill bits, measuring tape, and screwdriver.
Before you begin, please read the instructions all the way through to acquaint yourself with the recommended procedures.
Inside Mount
Crown Valance

Installing the Crown Valance
Inside or Ceiling Mount

1. Hold the track in the window opening and mark with a pencil the center of track at approx 3”
from each end. The brackets should be no more than 4” from each end, additional brackets
should be spaced evenly between the 2 ends.
2. Place the valance bracket into the opening and center the screw hole with the mark. Use the
front screw hole for 2 and 3 panel tracks and use the back screw hole for 4 and 5 panel
tracks.
3. With the valance bracket in place, secure the mounting brackets with the 1 1/4” screws
provided. Begin by mounting the far left and far right OB cam-lock brackets.
Proceed to Installing the Headrail
4. Once the track and panels are installed the valance snaps into the valance clips.
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Outside or Wall Mount

Installation Screw

1. Locate the mounting brackets (cam-lock & wall bracket will be assembled as one unit from
the factory) and the 1 1/4” mounting screws. Valance clips must be added to the mounting
assembly.
2. Secure the mounting brackets with the 1 1/4” screws provided. Begin by mounting the far
left and far right OB cam-lock brackets. The brackets should be no more than 4” from each
end.
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Proceed to Installing the Headrail
3. Once the track and panels are installed the valance snaps into the valance clips.
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Installing the Square Corner Valance

Bolt

Inside Mount
1. The Standard Valance is designed so that the face will extend beyond the window opening
on each side. The dust cover is cut out on each end to allow the valance to protrude into the
window opening at the desired depth. Rotate the valance as required so that
the valance is square to the wall and install the valance with screws provided.
2. Install the cam-lock brackets. The cam lock brackets can be screwed
directly through the pre-installed valance dust cover.
Outside Mount
1. The valance dust cover has been pre-punched with slots for installation.
Center the valance on the window opening and mark with a pencil the location
of each slot. These marks are where each wall bracket should be installed.
2. Once wall brackets are installed assemble the cam-lock bracket through the
wall bracket and slot in the valance dust cover and secure with the nut
provided. (See Figure A)
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Installing without a Valance

Figure A

Installation Screw

Inside or Ceiling Mount

1. Hold the track in the window opening and mark with a pencil the center of track at approximately 3” from each
end. The brackets should be no more than 4” from each end, additional brackets should be spaced evenly
between the ends.
2. Secure the mounting brackets with the 1 1/4” screws provided. Begin by mounting the far left and far right OB
cam-lock brackets.
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Outside or Wall Mount
1. Locate the mounting brackets (cam-lock & wall bracket will be assembled as one unit from the factory) and the
1 1/4” mounting screws.
2. Secure the mounting brackets with the 1 1/4” screws provided. The brackets should be no more than 4” from
each end. Begin by mounting the far left and far right OB cam-lock brackets.

cam-lock bracket for
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For some quick tips on installing or troubleshooting your shade, visit us at http://www.youtube.com/user/VistaProducts

Panel Track

Installation and Troubleshooting Instructions
Determine cam-lock bracket location:
Listed below are the window depths needed to accommodate different panel configurations. Check your order before mounting
and choose the one for your track. Flush mounts are even with your window opening. Minimum depth is the least amount of
depth needed to mount the track. When minimum depth is used the panel track may project into the room. These projections are
listed next to the minimum depth requirement. The cam-lock bracket must be installed no less than 3/4” into the opening to
ensure a proper and secure mount. The mounting screw locations are listed below the depth clearance chart.
Minimum Depth Required For Track Placement
2 panel
minimum - 1 1/2”
flush mount - 1 1/2”
3 panel
minimum - 2 1/4”
flush mount - 2 1/4”
4 panel
minimum - 2 1/4”
flush mount - 2 7/8”
2 panel
3 panel
4 panel
5 panel
5 panel
minimum - 2 3/4”
flush mount - 3 5/8”
track

Installing the Headrail
1. Lift the track into position below the cam-lock brackets.
2. Insert the cam-lock brackets into the top of the track. (Cam-lock bracket arm
may need to be turned to allow proper fit.)
3. Lock the arm when the track is in place, by rotating (pushing) it into position.
Final position places the arm flush with FRONT of the track.
4. Repeat for all cam-lock brackets.
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Installing The Panels
1. You must reveal or expose each carrier (one at a time) for ease of
installation. Begin with the carrier in the back. To expose the carrier,
pull forward (into the room) on the front carrier and push back
(toward the window) on the adjacent carrier fully exposing the Velcro
strip.
2. Locate the fabric panels and begin panel installation on the carrier
you have just exposed.
3. Align the Velcro strip on the panel back with the strip on the carrier.
Attach the panel making sure you have a straight and secure
attachment.
4. Slide the next carrier in front and begin again at step 1 of this section.
6. Once all panels have been securely attached, return panels to their original position
using method from step 1.
Operating The Panel Track

Cord control - Operate the blind by pulling down on one side of the cord. The front traverses the shade open, the rear closes the shade.
Wand control - Single wand is attached to the lead carrier. Operate the blind by pulling the wand from one side of the track to the other.
WARNING! Children can strangle in cord loops. They can also wrap loose cords around their necks and strangle.
Always keep cords out of reach of children.
Note: All cord loops must be secured to the wall using supplied cord tensioner. See instructions included in mounting
hardware packet.

Panel Track Troubleshooting Instructions
Problem:			
Cord is hard to pull

Check:
Too much tension on the cord

A panel has seperated from the others

Panel hangs crooked
Panels are hitting the floor

Solution:
Remount the cord tension device
Slightly pull forward (into the room) on the bottom of
the front carrier and push back (to the window) on the
bottom of the carrier behind it. This will allow you to
slide the back panel back behind the front panel.

Check to see if panels are attached straight Reattach panels to track
Reattach panels to track
Check to see if panels are properly
placed on the carriers
Are the brackets too low?

Have questions? Call our hotline at 1-800-726-3380

Raise the brackets

